Nikkei Seniors BETRYF “Kenko de nagaiki”
Health Care & living, laughing, and aging gracefully
Housing Society

Manager of Resident Services (Temporary)
Temporary, Contract

Job Description:

The Manager of Resident Services is responsible for the day-to-day operation of an assisted living (Nikkei Home),
seniors housing (New Sakura-so) and assists with the management of outreach services. This position includes
ensuring that services provided are sufficient to meet resident needs and are provided by qualified persons; that
it is operating within the approved budget; that staff are appropriately trained and supervised; that policies and
procedures are followed; and that the health and autonomy of the residents are protected. He/She is
responsible to manage a multi-disciplinary staff to provide services specific to the residency agreement and
service agreements.

As part of the responsibilities and duties, it is essential that the Manager of Resident Services demonstrates an
appreciation of the heritage, values, and wisdom of the residents/tenants and understanding of the aging
process, and/or living with a disability. They foster an environment where residents and tenants are respected,
staff is valued, and families, volunteers and community are welcomed.

The Manager of Resident Services provides support and guidance to the team environment. Their management
philosophy and practice promote dialogues with staff, builds a team-like environment and decisions are made in
a collaborative, logical and considerate manner. All responsibilities will be conducted in a manner that is
consistent with the philosophy of Nikkei Seniors Health Care and Housing Society.

Contract Length: 8 months

Schedule: 8 hour shift

COVID-19 considerations: The assisted living residence and seniors housing are in full operation during the
COVID-19 pandemic. The operations are guided by the regulations set out by the Fraser Health Authority, BC.

Education & Experience:

e Bachelor's Degree (Preferred)
e Management and health care: 3 years (Preferred)

Work remotely: No

Salary: $60,000.00-565,000.00 per year

To Apply: Visit this link to apply online or contact Jay Haraga (Executive Director) jharaga@nikkeishc.com by
October 31, 2022

Address 6680 Southoaks Crescent ® Burnaby, BC V5E 4N3
Phone 604.777.5000 Email srhousing@nikkeiplace.org Website seniors.nikkeiplace.org
Charity No. 118972975 RR 0001


https://ca.indeed.com/job/manager-resident-services-temporary-385fd6394f54800e
mailto:jharaga@nikkeishc.com

